
Vendor Return Instructions

AMERICAN TACTICAL IMPORTS
customerservice@americantactical.us  or 800.290.0065 - 
Press 3 for Customer Service - Press 1 for returns

ARMSCOR PRECISION 775-537-1444 - Press 1 for customer service
AUTO-ORDNANCE/KAHR ARMS 508-795-3919-ext.2
AUTOMATED FINISHING COMPANY INC 508-222-6262
BERGARA 877-892-7544 Press 2 then Press 0

BOND ARMS INC. 817-573-4445 or customerservice@bondarms.com
Browning 800-333-3288 Press 1

CHARTER ARMS
(203) 922-1652  Eric Wagnblas or email 
csupport@charterfirearms.com

CHIAPPA FIREARMS USA, LTD 937.835.5000 Press 1 for customer service
CNC FIREARMS 903-603-2024

COLT MANUFACTURING CO. 800-962-2658 - Press 1 for customer service

CVA 770-449-4687 - Press 0 for customer service

CZ-USA 800-955-4486 - Press 5 for customer service
DIAMONDBACK FIREARMS LLC 321-305-5995
DPMS 877-237-6725
European American Armory Corp 321-639-4842 - Press 3
Global Ordnance 941-549-8388 - Press 2
GLOCK, INC. 770-432-1202
HECKLER & KOCH 706-701-5554 - Press 3

HENRY REPEATING ARMS
866-200-2354 or 
https://henryrepeatingarms.my.site.com/warranty/s/

HERITAGE MFG.
229-515-8099 - Press 1 for customer service then press 2 for 
new service requests

IWI 717-695-2081 - Press 1

KEL-TEC CNC INDUSTRIES INC
321-631-0068 - Press 3 for technical assistance with pistols - 
Press 4 for technical assistance with rifles or shotguns

KIMBER MFG.
888-243-4522 - Press 1 for customer service or visit 
kimberamerica.com - select service reqeust link 

LEGACY SPORTS INTL 775-828-0555 - Press 2 for customer service

LWRCI https://www.lwrci.com/Contact-Us_ep_5.html

MAGNUM RESEARCH INC
218-746-4597 - Press 2 for customer service or visit 
https://www.magnumresearch.com/magnum-rma/

MARLIN

336-949-5200 for customer service - then:
Press 2 for rifle customer service
Press 3 for shotgun customer servive
Press 4 for revolver customer service
Press 5 for pistol customer service 
Press 6 for suppressor customer service



MOSSBERG/Maverick
203-230-5300 - Press 1 for customer service or visit 
https://www.mossberg.com/service/request/index

NORTH AMERICAN ARMS 801-374-9990 - Press 1 for repairs

Q, LLC https://liveqordie.com/warranty-and-repair-forms/

REMARMS 844-736-2767 - Press 2 for assistance with repairs

ROSSI / BRAZTECH L.C. 229-515-8707 - Press 1 for customer service

RUGER

336-949-5200 for customer service - then:
Press 2 for rifle customer service
Press 3 for shotgun customer servive
Press 4 for revolver customer service
Press 5 for pistol customer service 
Press 6 for suppressor customer service

SAVAGE ARMS, INC. 800-370-0708 - press 1 for customer service

SDS IMPORTS LLC 865-604-6894 - Press 1 for customer service
SEECAMP CO 413-569-4650

SHADOW SYSTEMS LLC 469-458-6808 Press 1 for customer assistance
SHARK COAST CUSTOMS 941-237-0117
SHOW LOW MFG 928-537-3424

SMITH & WESSON

800-331-0852 
Press 3 for S&W Customer Service
Press 4 for Thompson Center Customer Service
Press 4 for Gemtech Customer Service

SPRINGFIELD ARMORY 800-680-3288 - Press 2 for customer service

TAURUS INT'L FIREARMS
229-515-8464 - Press 1 for customer service - Press 2 for new 
service request

TRADITIONS, INC. 860-388-4656 - Press 2 for customer service 

WALTHER ARMS, INC. 479-242-8500 - Extension 7 for customer service
WINCHESTER REPEATING ARMS 800-333-3288 - Press 1
ZASTAVA ARMS USA 847) 250-9727 - Press 4 for service


